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GOVT. BIKRAM COLLEGE OF COMMERCE, PATIALA
ANALYS|S OF STUDENT’S FEEDBACK FORM (2019-20) (N=386)

Sr. No. |Contents Average |Good [Very Excellent
Good
1] Teacher's regularity in conducting 25 34 138 189
classes
2|Maintenance of discipline in class 18 138 184
by the teacher
3|Teacher's knowledge of subject 10 24 135 217
matter
4| Teacher's ability to explain the 1 33 166 176
subject matter
5| Teacher’s ability to create interest 12 29 183 162
in subject matter
6|Completion of syllabus in proper 8 46 174 158
time by teacher
7| Availability of teacher after the class| 6 47 166 167
8| Teacher’'s unbiased opinionin 26 54 153 153
evaluation
9| Teacher discusses student's 25 154 153
problems in the class
10| Proper guidance for future = 61 169 131
prospects given by teacher
11| Satisfied with your mentor (Tutor) 55 163 145
12| Co-Curricular activities are available 17| 48 157 164
13| Satisfied with College Library _ 37 59 181 109
14| Proper canteen facilities are 54 86 169 77
available
15| Girls common room is available 42 72 176 96
16| NSS is available in the college 29 58 186 113
17| Placement cell is active in college 19 105 153 109
18| Computer Labs are well equipped S8 74 155 99
19| Anti-ragging guidelines are followed 17 50 182 137
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Table:-1 Teacher's regularity In conductin classes

Criteria |No. of Students %age

189 49
Excellent
Very Good . 138 36
Good 34 9
Average 25

Teacher's regularity in conducting
classes

W Average
| Good
m Very Good

m Excellent

Interpretation: - itis abserved that 85% students feel their teachers are regular in conducting class among
them 49% feel excellent.

Table : -2 Maintenance of discipline in class by the teacher

. Criterla  |No. of Students %age
Excellent
B 184 48
Very Good| - 138] 36
Good j 46 12
Average | 1y 4

Maintenance of discipline in class
by the teacher

W Average
W Good
8 Very Good

m Excellent

Interpretation: - itis observed that 84% students feel their teachers maintain discipline in cdass among
them 48% feel excellent.
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Table:-3 Teachersk owledge of subject matter,

Criterla | No. of Students %age
Excellent

217 56
Very Good 135 35
Good 24 6
Average 10 3

=
: Teacher's knowledge of subject

i
|
|
|
i

matter

3%

|
!
i
|
3
|
|

Interpretation:
matter among them 56% feel excellent.

Table:- l_Teacher's ability to explain the subject matter

_itis observed that 91% students feel that their teacher have knowl

m Average
= Good
= Very Good

o Excellent

edge regarding subject

Criteria | No. of Students _ %age
Excellent
176 46
Very Good 166 43
Good 33
Average ~ 11 3
Teacher's ability to explain the
subject matter
3%
‘ M Average
m Good
® Very Good
1 m Excellent
3
;

|
Interpretation: -itis observed that 89% students feel th

them 46% feel excellent.

3t their teachers have ability to explain the subject matter among
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Criterla | No. of Students Xage
Excellent

162 42
Very Good 183 47
Good 29 8
Average 12| 3

Interpretation: - itis observed that 89% students feel that theirt

Teacher's ability to create interest in subject

matter

%

L]
Very Good

L]
Average

»
Good

among them 42% feel excellent.

Excellent

eachers have ability to create interest in subject matter

Table : - 6 Completion of syllabus in proper time by teacher

Criterla  |No. of Students Xage
Excellent

o 158 41
Very Good D 174 45|
Good 46 12
Average 8 2

Completion of syllabus in proper time by

teacher

%

Excellent

L L] L L]
Interpretation: - itis observed that 86% students feel that their teachers complete the syllabus in proper

time among them 41% feel excellent.
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Table:-7 Avallability of teacher after the class

Criterla  |No. of Students %age
Excellent )

167 43
Very Good 166 43
Good 47 12
Average [3 2

Availability of teacher after the class

2%

®Average ®Good ®Very Good M Excellent

Interpretation: - it is observed that 86% students feel that their teachers are available after the class among them
N 43% feel excellent.

Table : - 8 Teacher's unblased opinlon in evaluation

Criteria |No. of Students %age
Excellent

153 40]
Very Good 153 39
Good 54 14
Average 26| 7

Teacher's unbiased opinion in evaluation

mAverage M Good WVeryGood M Excellent

Interpretation: - it is observed that 79% students feel that their teachers have unbias opinion in evaluatian among them 40%
feel excellent.
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Table:-9 Teacher discusses student’s problems In the class

Criterla  |No, of Students %age
Excellent

- 153 40
Very Good 154 40
Good 54 14
Average 25 6

Teacher discusses student's problems in the
class

= Average = Good

Interpretation: - it is observed that 80% student

among them 40% feel excellent.

® Vory Good

mExcellent

Table:-10 Proper gi.a_lda nce for future prospects given by teacher

Criterla | No. of Students B} %age =
Excellent |
a3l 34
Very Good 169
Good j 61 16
Average j 25 6
Proper guidance for future
prospects given by teacher
W Average
m Good
m Very Good
m Excellent

Interpretation: - it s observed that 78% stud
prospects among them 34% feel excellent.
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Table :-11 Satisfied with your mentor (Tutor)

Criteria | No. of Students Kage
Excellent

145, 18]
Very Good 163] 42|
Good 55| 14
Lverage 23 G|

Satisfied with your mentor (Tutor)

>

Average [ yery Good [ rcetery

Interpretation: - it is observed that B0% students feel that they are satisfied with thew mentor (Tutorjamong them 33% feel

excelient.

Table :-12 Co-Curricular actlvities are available
Criteria |No. of Students Xage
Excellent

164 43
Very Goad 157 4]
Good 48| 12,
Avetage 171 n

Co-Curricular activities are available

¢

B heage BGoud Byery Good @ Laieient

Interpretation - 1 is observed that 84% students teel that Co- Curricular activities are available in college
amang them 43% feel excelient,

atd
Criterion Incharge

hst

Principal

Govt. Bikram Govt. Bikram College
College of of Commerce. Pati

Commerce, Patiala.

ala.

Scanned with CamScanner



Table :-13 Satisfled with College Library

Criteria | No. of Students Kage
Excellent
109
Very Good 121 4
Good 59| 19
y Average 37] 10
f

Satisfied with College Library

72

buerage Gt very Gorad Escatient

Interpretation: - it is observed that 75% students feel that they are saticfied with college library among them 22% feel
excellent,

Table :-14 Proper canteen facilities are available

Criteria |No. of Students %age
Excellent

77 20
Very Good I 169
Good 26| 22|
Average sef 14

Proper canteen facilities are available

8 Averape B Goo? 8 Very Good B Erclent

Interpretation: - it is observed that 64% students feel that proper canteen facility is available in college among them 20% feel
excellent.
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Table :-15 Glrls common room Is avallable

Criterla | No. of Students %age
Excellent

96 25
Very Good B 176 45
Good ] 72 19
Average - 42 11

Girls common room is available

Excellent

Good

Average Very Good

Interpretation: -itis observed that 70% students feel that girls common room is available In the college

among them 25% feel excellent.
Table :-16 NSS Is available in the college

Criteria | No. of Students ~ |%age
Excellent

) 113 29
Very Good 186 a8
Good 58 15
Average | 29 8

NSS is available in the college
BAverage BWGood ® Very Good ® Excellent

Interpretation: - it is observed that 77% students feel that NSS Is avallable in the college

among them 29% feel excellent.
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Table ~17 Placement cell it active in college

Oritersa | No. of Students %age
Evoeltent RJ
109 2
Very Gaxd 183 404
Good 108 27
Average - 19 R

Placement cell is active in college

Ay g woad \eny Gond Excelieat

Interpretation: - @ is cbserved that 8% students feel that placement cellis active in the college
among them I8% feel excellent.

Table =18 Computer Labs are well equipped

Criteria | No. of Students %age
Excellent

99 26,
very Good 155 40|
Good 74 19
Average ~ S8 15

Computer Labs are well equipped

A2

Average Goodd Very Good Excellent
= = a a

\nterpretation: - itis observed that 66% students feel that computer labs are well equipped in the college
among them 26% feel excellent.
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Yable :-19 Antl-ragging guldelines are followed

Criteria | No. of Students Kage .
Excellent o

137 36
Very Good 182 47
Good so| 13
Average 170 4

Anti-ragging guidelines are followed

mAverage mGood m\VeryGood m Excellent

Interpretation: - it is observed that 83% students feel that anti-ragging guidelines are followed in college among them 36%
feel excellent.
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GOVT. BIKRAM COLLEGE OF COMMERCE, PATIALA
ENT'S FEEDB : =152
SECTION: A
Sr. No. |Contents Very Poor |Poor |Average |Good | Excellent
1|Admission Process 0 0 14 42 96
2|Facilities including Parking, Water, 0 8 31 53 60
Hostel etc. in College Campus
3|Safety of your Wardin College 0 0 40 70 42
Campus
4| College's Contribution in Improving 3 4 22| 62 61
the Knowledge and Skill of your
Ward
5|Interaction/Communication with the 0 2 18 36 96
teaching and non-teaching staff
regarding any query
Table : - 1 Admission Process
Criteria |No. of Parents %age
Excellent 96, 63
Very Good 42 28
Average 14 9
Poor 0| 0|
Very Poor 0 0
Admission Process
0% 0%
m Very Poor
B Poor
| Average
| Good
| Excellent

Interpretation: - it is observed that 91% parents feel that they are satisfied with admission process
among them 63% feel excellent.
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Table;-2 Facllitles Including Parking, Water, Hostel etc. In College Campus

Criterla__[No. of Parents Y%age
Excellent
60 40
Very Good B 53| 35
Average _ 31 _ 20
Poor B sf 5
VeryPoor | [y 0
rﬁ —
\ Facilities including Parking, Water,

Hostel etc. in College Campus

| Very Poor
m Poot

® Average

m Good

m Excellent

|

== L S

\nterpretation: - itis observed that 75% parents feel that they are satisfied with the facilities
including Parking, Water, Hostel etc. in college campus among them 40% feel excellent.

Table : - 3 Safety of your Ward In College Campus

Criterla |No. of Parents %age
Excellent N )

B - 42| 28
Very Good L 700 46
Average | j 40 26
Poor o j 0 0
Very Poor I } 0 0

—e

safety of your Ward in College Campus

0% 0%

M Very Poor
m Poor

m Average
® Good

m Excellent

Interpretation: - itis observed that 74% parents feel that thelr wards are safe In college
campus among them 28% feel excellent.
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Yable : - 4 College's Contribution In Improving the Kno ledge and Skill of your Ward
Criterla  |No. of Parents Y%age
Excellent
61 40
Very Good 62 41
Average _ 22 14
Poor 4 3
Very Poor _ 3 2

e e e =

College's Contribution in Improving the
Knowledge and Skill of your Ward

|
|
|
|
[ 2% 3%

l
\ o Very Poor
\ m Poor

.I R Average
w Good

o Excellent

—_—

Interpretation: -itis observed that 81% parents feelthat college contributes in improving
the knowledge and skill of their wards among them 40% feel excellent.

Table:-5 Inter!ctlonlComrnunlcatlon with the teaching and non-teaching staff regarding any query

Criteria | No. of Parents %age
Excellent
9 63
Very Good B 36 24
[Average ) 18 12
Poor ) 2 _ 1
Very Poor - j 0
- - -
—
lnteraction/Communication with the
teaching and non-teaching staff
regarding any query
0%1%
i m Very Poor
m Poor
m Average
m Good
m Excellent
S

Interpretation: - it is observed that 87% parents feel that there Is interaction/communication
with the teaching and non-teaching staff regarding any query among them 63% feel excellent.
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SECTION: B

sr. No. |Contents 3 Yes No
1| Do you find this institution better 141 11
than others for your ward?
2| Do you feel that college 138 14

environment is conducive for overall
development of your ward?

IsTrour ward given enough exposure 124 28
far as career orientation
concerned? . .
4| Do you receive regular updates from 131 21

the college through mails, calls /
SMS?

(%]

Table: -1 Do you find this institution better than others for your ward?

Criteria | No. of Parents %age
Yes - 141 93
No 11 7

L Do you find this institution better than
1 others for your ward?

H Yes

® No

Interpretation: - It is analyzed that 93% Parents are agreed and 7% are not agreed with
the above statement.

Table : - 2 Doyou feel that college environment s conducive for overall development of your ward?

Criteria | No. of Parents %age 1
Yes o 138 91
No _ 14

Do you feel that college environment is
conducive for overall development of
your ward?

s Yes

No

Interpretation: - It is analyzed that 91% Parents are agreed and 9% are not agreed with
the above statement.
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Tabile : - 3 1s your ward given enough exposure far a3 career orientation concerned?

Criteria | No. of Parents %Nage
Yes 124 82
Mo 24 18

Is your ward given enough exposure far
as career orientation concerned?

mYes

Ko |

Interpretation: - It is analyzed that 82% Parents are agreed and 18% are not 2greed
viith the abave statement.
Table : - 4 Do you receive regular updates from the college through mails, calls / SMS?

Criteria  |No. of Parents %age
Yes 131 86}
No 21 14

Do you receive regular updates from
the college through mails, calls [/ SMS?

u Yes

= No

i
|
',

Interpretation: - It is analyzed that 86% Parents are agreed and 14% are not agreed
with the above statement.

Co-ordinator Principal

NAAC Govt. Bikram College
Govt. Bikram College of  of Commerce, Patiala.

Commerce, Patiala.

Scanned with CamScanner



B LL E E !
ANALYS!S OF TEACHER'S FEEDBACK FORM (2019:20) (N=26)

Sr.No. |Contents Strongly |Disagree |Neutral |Agree Strongly
Disagree agree

[
~J
|
0
[

The cowmse Syfabos has a good 0
Sala~ce Detween theory and
sonicaton of students :
M tmvrommest imthe colepe O o 3 9
comcuone to efective teaching

e

._._f

[}
I St RuTOn provices proper h 1 2
rfestructure

&Mé‘r&e@mﬂmﬁnﬂ O 0 g 12 9
zssessent of studens

.T' pessr———— e B o ol 1 10 15
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iztest referenoe tent hooks, journal
== per svizhos

= Goss rooms and pracucal Labs are d 0 3 13 9
= wel mantzned

The colieg= provides adeguste O 0 5 13
coporteniTes and Keport o faculy
a~d oualfz=uon _ _

(4]

TSl Teschers e encowraged to 0 0| 2] 12 10
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Teachers are mothated to 0 0 3 12 8
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inci
o pBikram College

of Cémmerce. patiala.

Scanned with CamScanner



Table:-1

Criteria

No. of Teachers

The cour abus has a

d balance between ry and application of students
Nage

Strongly
Agree

11

Agree

13

-
D)W

Neutral

Disagree

L8 L]
o

Strongly
Disagree

The course/Syllabus has a good balance
between theory and application of
students

m Strongly Disagree
m Disagree

® Neutral

W Agree

m Strongly agree

]

Interpretation:

- Itis analyzed that 11% teachers are strongly agreed and 73% are agreed and only

8% are disagreed with the above statement.

Table : - 2 Environment in the college Is conducive to effective teaching

Criterla_ | No. of Teachers Xage
Strongly o

Agree 14 549
Agree 9 35
Neutral 3] 1]
Disagree 0 0|
Strongly

Disagree 0 0

Environment in the college is conducive
to effective teaching

0% 0%

u Strongly Disagree
@ Disagree

| Neutral

mAgree

m Strongly agree

Interpretation: - It is analyzed that 54% teachers are strongly agreed and 35% are agreed with the
above statement.
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/ Table ;-3 Institution provides proper Infras e
f Criterla  |No.of Teachers Xage
f‘ strongly

Agree 12 46
Agree 11 42
Neutral ? B
Disagree 1 4
Strongly

Disagree 0 0

Institution provides proper
infrastructure

0% 4%

m Strongly Disagree
m Disogree

u Neutral

HAgree

u Strongly agree

Interpretation: - Itls analyzed that 46% teachers are strongly agreed and 42% are agreed and only
4% are disagreed that institution provides proper Infrastructure.

Teble : -4 There Is freedom to adopt technlques/strategles of testing and assessment of students

Criterla | No, of Teachars %age
Strongly

Agree 35
Agree 12 46
Neutral 19
Disagree 0
Strongly

Disagree 0 0

There is freedom to adopt
tech_niques/strategies of testing and
assessment of students

™ __o%

m Strongly Disagree
W Disagree
m Neutral
mAgree
o Strongly agree
S —
Interpretation: - It Is analyzed that 35% teachers are strongly agreed and 46% are agreed with
above statement.

\ &y
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Table : - 5_Internal exam syste Is transparent and effective
Criteria  |No, of Teachers %age
strongly

Agree 15 58
Agree - 10 38
Neutral - 1 4
Disagree - ] ] 0
Strongly _ B -

Disagree ~ 0 0

Internal exam system is transparent and effective

0%0'6//456

Strongly Disagree Disagree Neutral Agree Strongly agree

Interpretation: - It is analyzed that 58% teachers are strongly agreed and 38% are agreed that
internal exam system is transparent and effective.
Table : - 6 Library enriched with number of latest reference/text books, journal as per syllabus

Criteria | No. of Teachers %age
Strongly - -
Agree _ _ 8 31
Agree } 15 58
Neutral B 2] 7
Disagree __ | 4
Strongly - B
Disagree 0 0

Library enriched with number of latest
reference/text books, journal as per syllabus

0% 4%

%

m Strongly Disagree W Disagree = Neutral mAgree mStrongly agree

Interpretation: - It is analyzed that 31% teachers are strongly agreed and 58% are agreed and only
4% are disagreed with the above statement.
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Table: -7 Class rooms and practical Labs are well malntalned

Criteria |No. of Teachers Kage
Strongly T

Agree 9 35/
Agree 14 54
Neutral 3 11
Disagree ~ 0
Strongly B

Disagree 0 0

Class rooms and practical Labs are well maintained

0% 0%

= Strongly Disagree = Disagree = Neutral

Interpretation: - It Is analyzed that 35% teachers are strongly agreed and 54% are agreed that

class rooms and practical labs are well maintained.

Table : - 8 The college provides adequate opportunities and support to

= Agree  ® Strongly agree

Criterla  |No. of Teachers %age
Strongly o

Agree 8 31
Agree B 13 50
Neutral | - 5 19
Disagree | - 0 0
Strongly ) o

Disagree 0 0

faculty members for upgrading thelr skills and qualification

The college provides adequate opportunities and
support to faculty members for upgrading their
skills and qualification

0% 0%

mStrongly Disogree  m Disagreé = Neutral mAgree mStrongly agree

Interpretation: - ItIs analyzed that 31% teachers are strongly agreed and 50% are agreed with
the above statement.

Lo
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Table:-9 seminars/workshops/canferences
Criterls  |No. of Teachers Yage

Strongly

Agree 10 39

Agree 12 Al

Neutral 4 15

Disagree 0 0

Strongly

Disagree 0 0

Teachers are encouraged to organise and
participate in seminars/workshops/conferences

o% 0%

m Strongly Dimagree m Disagree ™ Neutral mAgtee W stronply agree

Interpretation: - 1tis analyzed that 39% teachers are strongly agreed and 46% are agreed with

the above statement,

Table :-10 Teachers are motivated 1o undertake major and minor research projects from different funding agencles

Criterla | No. of Teachers %oge
strongly |
Agree 8 31
Agree 12 46)
Neutral b 23
Disagree 0 0
Strongly B
Disagree ~ 0 0
[fﬂ_-‘ ]

Teachers are motivated to undertake
major and minor research projects from
different funding agencies

0% o%

@ Strongly Disagree
| Disagree

w Neutral

® Agree

= Strongly agree

e ———————————

Interpretation: - Itis analyzed that 31% teachers are strongly agreed and 46% are ogreed with
the above statement.
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GOVT. BIKRAM COLLEGE OF COMMERCE, PATIALA

| LUMNI’S FEEDBACK FORM (2019-2 N=74
SECTION A: B ] -
Sr. No. |Contents strongly |Disagree |Neutral |Agree Strongly
Disagree agree
irostrocture and ICT Facility s |, a 3| 15 'Y 25
available
2| Teaching standards are up to Mark 2| 2 17| 28 25
h 3| Library is well equipp:ed 3 3 31 23 14
a[Grievance Redressal Cellexistsin 1 2| 15 28 28
the college
5| Office staff, Library staff in the 1 2 5| 17 49
college are helpful
6| Co-Curricular activities are ) 2 3l 33 21 15
supportive in getting jobs
7| Appropriate parking facility is . 1 3 30 28 12
available N
8| Clean drinking water is available - 0 0 ~ 16 30 28
9| Good canteen faéliwis available - 3 2 28 32 9
10| Overall rating of the college | o _ 0 22 26 26
Table: - 1 Infrastructure and ICT Facility Is available -
Criteria | No. of Alumni Members ~ |%age
Strongly
Agree 25 34
Agree o 27 37
Neutral . 15 20
Disagree _ 3 4
Strongly - -
Disagree _ a4 5

® Strongly Disagree
H Disagree

B Neutral

M Agree

® Strongly agree

Interpretation: - Itis analyzed that 34% Alumni Members are strongly agreed and 37% are agreed and only
9% are disagreed with availability of infrastructure and ICT facility.

Co-ortiaval Principal :
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Table : - 2 Teaching standardsare up to Mark

Criterla  |No. of Alumnl Members %age
strongly

Agree 25 34
Agree 2B 38
Neutral 17 23
Disagree 2 3
Strongly

Disagree 2 2

2% 3%

W Strangly Disagree
u Disagree

= Neutral

H Agree

m Strongly agree

==
\nterpretation: - Itis analyzed that 34% Alumni Members are strongly agreed and 38% are agreed and only5% are disagreed

that teaching standards are up to mark.
Table : - 3 Library is well equipped

Criteria | No. of Alumni Members %age

Strongly ‘

Agree . 14 19

Agree - 23 31
N Neutral | - 31 42

Disagree B 3| 4

Strongly -

Disagree _ 3 ji

—

Library is well equipped

u Strongly Disagree
M Disagree

# Neutral

o Agree

W Strongly agree

Interpretation: - It is analyzed that 19% Alumni Members are strongly agreed and 31% are agreed and only
8% are disagreed that library is well equipped.

il 599
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Table : - 4 Grievance Redressal Cell exists in the college

Criteria | No. of Alumni Members %age
Strongly

Agree _ 28 38
Agree 28 38
Neutral [ ] 15 20
Disagree ] 2l 3
Strongly -
Disagree 1 1

==——=]
Grievance Redressal cell exists in the
college

m Strongly Disagree
m Disagree

m Neutral

mAgree

m Strongly agree

I

Interpretation: - Itis analyzed that 38% Alumni Members are strongly agreed and 38% are agreed and only4% are disagreed

with the availability of grievance redressal cell in the college.
Table : - 5 Office staff, Library staff in the college are helpful

Criteria__{No. of Alumni Members %age
Strongly )

Agree ) ) 49 6
Agree ] 17 23
Neutral ) j 5 j 7
Disagree I 2 3
Strongly B -

Disagree 1] 1

Office staff, Library staff in the college are helpful

1%
3%

4

mAgree B Strongly agree

o Neutral

m strongly Disagree W Disagree

Interpretation: - Itis analyzed that 66% Alumni Members are strongly agreed and 23% are agreed and only
4% are disagreed that office staff, library staff in the college are helpful.
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