GOVT. BIKRAM COLLEGE OF COMMERCE, PATIALA

A SIUDENT S FEE
Sr. No. |Contents . Average |Good |[Very Excellent
Good
1) Teacher's regularity in conducting 22 33 149 197
classes
2| Maintenance of discipline in class 15 37 138 211
by the teacher
3[Teacher's knowledge of subject 2 37 115 247
matter
4|Teacher's ability to explain tihe 14 37 140 210
subject matter
5|Teacher's ability to create interest 15 74 ~ 149 163
in subject matter
6| Completion of syllabus in Eroper 37 " 78 133 153
time by teacher
7 Availability ofteache? afterthe class 3:2 92 109 168
~ 8|Teacher's unbiasegopinion in 32 80 125 164
evaluation _ -
9| Teacher discusses student's i 19 61 126 195
problems in the class
10| Proper gu;iance for future o 26| 77 106 192
___|prospects given byteacher B
11)Satisfied with your mentor (Tutor) 9 55 107 230
12| Co-Curricular activities are available 520 74 118 157
—_ 13[Satisfied with College Library | 18 66 109 208
- 14| Proper canteen facilities are 81 99 98 123
available _ B}
15/ Girls common roomiis available 31 95 111 164
16|NSS is available in the college __ 8 72 108| 213
17|Placement cell is active in coliege 66 89 122 124
18|Computer Labs are well eq ui?ped 26 72| 128 i75
:19 fnti-ragging guidelines are followed 16 45 o0 250
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Table:-1 Teacher'sregularity in conducting classes

Criterla  ||No, of Students %age

Excellent 197 49
Very Good 149 37
Good 33 8
Average 22 b

classes

Teacher's regularity in conducting

| Average
u Good
® Very Good

m Excellent

Interpretation: - it is cbserved that 86% students feel their teachers are regular In conducting class among

them 49% feel excellent,

Table : -2 Malntenance of discipline In class by the teacher

Criteria |No. of Students %age
Excellent

B 211 53]
Very Good 138 34
Good 37 9
Average 15 4)

by the teacher

Maintenance of discipline in class

W Average
N Good
& Very Good

® Excellent

Interpretation: - itis observed that B7% students feel their teachers maintain discipline in class among

them 53% feel excellent.
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Table:-3 ! ct matter
Criterla | No. of Students Y%age
Excellent

247 62
Very Good 115 29
Good 37 9
Average 2 0

Teacher's knowledge of subject
matter

0%

B Average
m Good
@ Very Good

m Excellent

Interpretation: - it is observed that 91% students feel that their teacher have knowledge regarding subject
matter among them 62% feel excellent.

Table : - 4 Teacher's ability to explain the subject matter

Criteria  |No. of Students Y%age
Excellent -

210 52
Very Good 140 35
Good 37
Average 14 4

Teacher's ability to explain the
subject matter

W Average
u Good
o Very Good |

® Excellent [

Interpretation: - it is observed that 87% students feel that their teachers have ability to explain the subject
matter among them 52% feel excellent.

\
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Table:-5 Teacher's ability to create interest In subject matter

Criteria |No. of Students i} %age
Excellent

163 41
Very Good 149 37
Good 74 18
Average | 15 4

Teacher's ability to create interestin subject
matter

4%

Waverage ®Good ®VeryGood MExcellent

Interpretation: - it is observed that 78% students feel that their teachers have ability to create interestin
subject matter among them 41% feel excellent.

Table :- 6 Completion of syllabus in proper time by teacher

Criteria | No. of Students %age
Excellent -

] 153 38
Very Good| 133 33
Good B 78 20|
Average | 37 9

Completion of syllabus in proper time by
teacher

mAverage RGood 8 Very Good B Excellent

Interpretation: - it is observed that 71% students feel that their teachers complete the syllabus in proper

time among them 38% feel excellent.
c@f,,a,t
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Table:-7 Avaflability of teacher after the class
Criteria | No. of Students . %age
Excellent -

_ 168) @
VeryGood| 109 27
Good — 9 23
Average o 32 .=

Availability of teacher after the class

W Average WGood B Very Good M Excellent

Interpretation: - it is observed that 69% students feel that their teachers are available after the class among
them 42% feel excellent.

Table : - 8 Teacher's unblased opinion in evaluation

Criteria | No. of Students %age
Excellent

164 41
Very Good 125 31
Good 20 20
Average 32 8|

Teacher's unbiased opinion in evaluation

72

8 Lverape HGocd WVeryGood @ Eaellent

Interpretation: - it is observed that 72% students feel that their teachers have unbias opinion in evaluation
among them 41% feel excellent.
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Table:-9 Teacher discusses student's problems In the class
Criteria |No. of Students %age
Excellent - )
195) 49
N Very Good ] 126 31
- Good - 61 15,
Average 19 5

Teacher discusses student's problems in the

class

5%

W Average B Good

Interpretation: -itis observed tha
class among them 49% fee| excellent,
Table:-10 Proper guidance

t 80% studends feg) that their

B Very Good M Excellent

for future Prospects given by teacher

J Proper guidance for future

Prospects given by teacher

|
|
|
|

Interpretation: - it is observed that 74% students feel

prospects amang them 48% feel excellent,

Criteria_ [No. of Students %age
Excellent -

192 48,
Very Good B ] 106 26
Good ~ 77 19
Average ] 26 7

B Average
B Good
a Very Good

B Excellent

teachers discuss problems of students in

pm . Co-ordinator
Criterion lncharge NAAC

Govt. Bikram College of
Commerce, Patiala.
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Table :-11 Satisfied with Your mentor (Tutor)
Criterla |No. of Students %age
Excellent

230 57,
Very Good 107 27
Good 55 14
Average 9 7[

Interpretation:

excellent,

Satisfied with your mentor (Tutor)

2%

W Average mWGood

Table :-12 Co-Curricular activities are avallable

BVeryGood m Excellent

Criteria No. of Students %age
Excellent - B ]
B B 157 39
Very Good| B B 118 29
Good ) 74 19
Average B 52( 13

RITAAeRa

Co-Curricular activities are available ‘

W Average mGood

& Very Good

Interpretation: - it is observed that 68% students feel that Co-
feel excellent,

Loooi
Criterion Incharge

B Excellent

Co-ordinator

NAAC

Gowt. Bikram College of
Commerce, Patiala.

-itis observed that 84% students feel that they are satisfied with their mentor (Tutor)Jamong them 57% fee|

Currlcular activities are available in college among them 39%
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Table :-13 Satisfled with College Library

Criterla  [No. of Students %age
Excellent

208 52
Very Good 109 27
Good - 66 16
Average 18 5

Interpretation;
excellent,

Satisfied with College Library

Average Good Very Good

Table :-14 Proper canteen facilities are available

| |
Excellent

Criteria_ | No. of Students Il %age
Excellent - )

. 123 31
Very Good j 98 24
Good IR - 99 25
Average j o 81 20

Interpretation: - it is observed that 55% students feel
feel excellent.

Proper canteen facilities are available

i

B Average MGood M Very Good

oA
Criterion Incharge

g

B Excelient

Co-ordinatu.

NAAC

Gowt. Bikram C(?”t:'uc u
Commerce, Patiala.

-itis observed that 79% students fee| that iheﬂ(are satisfied with college library among them 52% feel

that proper canteen facility is available in college among them 31%
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le 1:18 GIy

.
Criteria | No, of Students Kage
Excellem
164 41
Very Good 111 i
Good 9% 24
Averago Tl |

Girls common room Is avallable

4

S Avetage B Good W ety Gosd B} siwhiong

Interpretation; . |1 iy observed that G8% students feel that

glrls common room Iy avallable in the college
among them 41% feel excellent,

Table i-16 _NSS Is avallable in the tollege

Criterls [ No, of Students LU
[xcellent

21} k)
Very Good 108 17
Good 12 1
Average [ |

NS5 is available In the college

Fa)

Whuwioge B Oual W Very ol B Escellen

Interpretation: - it is observed that BO% students feel that NS$ Is availabla In the college
among them 53% feel excellent,

¢
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Table :-17 Placement cell Is active In college

Criterla | No. of Students Kage
Excellent

124 31
Very Good 122 30
Good 89 22
Average 66 17,

Placement cell is active in college

W Average M Good

Interpretation: - it is observed that 61% students feel that
among them 31% feel excellent.

Table :-18 Computer Labs are well equipped

®Very Good MExcellent

placement cell is active in the college

Criteria No. of Students Y%age
Excellent a )

I B 175 44
Very Good ) B 128 32
Good ] - 72 18
Average B - 26 I

Computer Labs are well equipped

A

W Average ®Good

Interpretation: - itis observed that 76% students feel that com

among them 44% feel excellent.

& Very Good

. Gowvt. Bikram College of

W Excellent

puter labs are well equipped in the college
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Table :-19 Antl-ragging guldelines ara followed

Criterla |No. of Students %oge
Excellent

250 62
Very Good 90 23
Good 45 11
Average 16, 4

Anti-ragging guidelines are followed

mAverage mGood mVeryGood mExcellent

Interpretation: - it is observed that BS% students feel that antl-ragging guidelines are followed In college
among them 62% feel excellent.
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SECTION: A
Sr. No. |Contents Very Poor [Poor Average [Good Excellent
1| Admission Process i 2 1 17 82 88
 2|Facilities inéuding Parking, Water, 2 6 28] g3 71
Hostel etc. in College Campus
~ 3|Safety ofyourward in College 2 1 18 73 "9
Campus
4| College's Contributign in Improving 6 2 25 83 74
the Knowledge and Skill of your
Ward
5|Interaction/Communication with the 2 3 - 17 93 75
teaching and non-teaching staff
__lregarding any query B o ~ _
Table:- 1 Admission Process
Criteria_ [No. of Parents B _ |%age
Excellent i . - ~ gs a6
| Very Good B 82 43
Average T ] - 17 . 9
Poor ] - - y 1
VeryPoor 2 1
W Very Poor
N Poor
| Average
N Good
® Excellent

Interpretation: - it is observed that 89% parents feel that they are satisfied with admission process

among them 46% feel excellent.
ot go-ordinalur Principal

; llege
AAC _ Govt. Bikram Colle
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Table ; - 2 Facilitl l [ Col

Criterla_ [No. of Parents %age e
Excellent

1 37
Very Good 83 44
Average 28 15
Poor 6 3
Very Poor 2

Facilities including Parking, Water,
Hostel etc. in College Campus
1% 3%

N Very Poor
W Poor

o Average
m Good

M Excellent

Interpretation: - itis observed that 81% parents feel that they are satisfied with the facilities
including Parking, Water, Hostel etc. in college campus among them 37% feel excellent.

Table ; - 3 Safety of your Ward In College Campus

Criterila |No. of Parents %age
Excellent

96, 51
Very Good 73 38
Average 18 9
Poor : 1 1
Very Poor 1

1% ~1%

Safety of your Ward in College Campus

H Very Poor
= Poor

m Average
B Good

m Excellent

Interpretation: - it Is observed that 89% parents feel that their wards are safe in college

campus among them 51% feel excellent.

[ . e

17

Qe
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AT

Criterla | No, of Parents Yage
Cxcellent

74 19
Very Good {LE] 44
Average 2% 1)
Poor 2 1
Very 'oor [ 1

College's Contribution In Improving the
Knowledge and Skill of your Ward

L T

® Vory Poor
u Poor

m Average
u Good

m [xcellont

R

Table -4 College's (nlmmmmwmmm‘mu Il of your Ward

Interpretation: - it Is observed that B3% parents feel that college contributes in improving

the knowledge and skill of their wards among them 39% feel excelient,

Table : - 5 Interaction/Communication with the teaching and non-teaching staff reg

Criteria No. of Parents %age
Excellent

75 39
Very Good 93 49
JAverage 17 9
Poor 3 2
Very Poor 2 1
5

arding any query

Interaction/Communication with the
teaching and non-teaching staff

regarding any query
1% 2%

o Very Poor
= Poor

m Average
w Good

m Excellent

Interpretation: - it is observed that B8% parents feel that there Is interaction/communication
with the teaching and non-teaching staff regarding any query among them 39% feel excellent.
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SECTION: B
5r. No. |Contents Yes lNo
1| Do you find this institution better 162 28
than others for your ward? )
Do you feel that college 171 19
environment is conducive for overall
development of your ward?

N

3|Is your ward given enough;xposure 169 21
far as career orientation
concerned? - N
4| Do you receive regular updates from 163 27
the college through mails, calls /
SMS?
Table : - 1 Doyou find this institution better than others for your ward?
Criteria |No.of Parents 1%age )
Yes S - 162 85
No 28 15

—

Do you find this institution better than
others for your ward?

|
!

M yes

B No

|
|
|

Interpretation: - It is analyzed that 85% Parents are agreed and 15% are not agreed
with the above statement.

Table : - 2 Do you feel that college environment Is conducive for overall development of your ward?

Criterla | No. of Parents %age
Yes In 90
No 19 10

Do you feel that college environment is
conducive for overall development of

your ward?
1
" Yes
No

Interpretation: - It is analyzed that 90% Parents are agreed and 10% are not agreed with
the above statement.

Co-ordinator Principal
NAAC Geuvt. Bikram College
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Table : - 3 Is your ward given enough exposure far as career orlentation concerned?

Cﬂ:térla No. of Parents %age
Yes - 169 89
No: _ 21 11|

Is your ward given enough exposure
far as career orientation concerned?

W Yes

® No

{

Interpretation: - Itis analyzed that 89% Parentsare agreed and 11% are not agreed
with the above statement.

Table : - 4 Do you receive regular updates from the coliege through malls, calls / SMS?

Criteria_ |No. of Parents %age
Yes j 163 86
No ] 271 14

—

Do ybu receive regular updates from
the college through mails, calls / SMS?

m Yes

m No

____‘______,_-______._____-——‘-_

Interpretation: - Itis analyzed that 86% Parents are agreed and 14% are not agreed
with the above statement.

Criteridn Incharge ~ Co-ordinator
_ NAAC
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GOVT. BIKRAM COLLEGE OF COMMERCE, PATIALA
ANALYSIS OF TEACHER'S FEEDBACK FORM (2021-22) (N=26)

SrfNo. Contents Strongly |Disagree |Neutral |Agree JStrongly
Disagree agree

-

The course/Syllabus has a good 0 2 0 20 4 |

balance between theory and !
application of students

2| Environment in the college is 0 0 2 13 11
conducive to effective teaching

3|Institution provides proper 1 0 2 121 0 1 '
infrastructure

4| There is freedom to adopt 0 0 2 16 8

techniques/strategies of testing and
assessment of students

13

[%5]

Internal exam system s transparent 0 0 2 1
and effective

[=2]

Library énriched with number of 0 2 1 15
latest reference/text books, journal
as per syllabus

7|Class rooms and practical Labs are 0 0 4 15 7
well maintained

8| The college provides adequate 0 0 3 14 9
opportunities and support to faculty
members for upgrading their skills
and qualification o
9| Teachers are encouraged to 0 0 3
organisé and participate in
seminars/workshops/conferences

13 10

10| Teachers are motivated to 0
undertake major and minor
research projects from different
funding agencies

e BT Bt
Criterion Incharge  Co-ordinator

- NAAC Principal
Govt. Bikram College of Govt. Bikram College
Commerce, Patiala, of Commerce, Patiala.
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pr

Tc::,::d; 1 ’;:foot;r‘;:la?':l:z@ has a good balance ),ehtv::en theory and application of students
Strongly

Agree 4 15

Agree - 20 77

Neutral 0)

Disagree ~ " ; 8

Strongly ) l

Disagree 0 0

I

The course/Syllabus has a good balance
between theory and application of

students

0% 8%

0%

B Strongly Disagree
M Disagree

B Neutral

W Agree

W Strongly agree

Interpretation: - It is analyzed that 15% teachers are strongly agreed and 77% are agreed with the

above stat

ement.

Table : -2 Environment In the college is conducive to effective teaching

Criteria | No. of Teachers Y%age
Strongly |

Agree 11 42
Agree 13 50
Neutral 2 8
Disagree 0 0
Strongly

Disagree 0 0

Environment in the college is conducive
to effective teaching

0% 0%

B Strongly Disagree
m Disagree

m Neutral

W Agree

® Strongly agree

Interpretation: - It is analyzed that 42% teachers are strongly agreed and 50% are agreed with the above statement.

Co-ordinator
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Table:-3 Institution provides proper infrastructura
Criterla |No. of Teachers %age
Strongly
Agree | 11 42
Agree 12 46|
Neutral 2 8
Disagree 0 0
Strongly
Disagree L 1 4
!
Institution provides proper
infrastructure
4% oy
B Strongly Disagree
M Disagree
= Neutral
W Agree
& Strongly agree
Ji=

Interpretation: - Itis analyzed that 42% teachers are strongly agreed and 46% are agreed and anly
4% are disagreed that institution provides proper infrastructure.

Table : - 4 There is freedom to adopt techniques/strategies of testing and assessment of students

Criteria | No. of Teachers Y%age
Strongly o

Agree 8 31
Agree 16 61
Neutral 2 8
Disagree 0 0
Strongly

Disagree B 0 0|

There is freedom to adopt
techniques/strategies of testing and
assessment of students

M Strongly Disagree
m Disagree

m Neutral
N Agree

| Strongly agree

Interpretation: - It is analyzed that 31% teachers are strongly agreed and 61% are agreed with above statement.

c ' ncharge Nx:rdmator M

(o Principal
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Table : - 5_Internal exam system is transparent anc effective
Criteria |No. of Teachers %age
Strongly B

Agree _ 13 50]
Agree - 11 42
Neutral . 2 8
Disagree l - ) 0
Strongly

Disagree 0 0

Internal exam system s transparent and effective

0% 0%

Strongly Disagree Disagree Neutral Agree Strongly agree

Interpretation: - Itis analyzed that 50% teachers are strongly agreed and 42% are agreed that

internal exam system is transparent and effective.
Table : - 6 Library enriched with number of latest reference/text books, journal as per syllabus

Criteria  |No. of Teachers %age
Strongly ) N

Agree ) 8 31
Agree ) 15 58
Neutral | _ ) ] 1 j 4
Disagree | _ ) _ 2 7
Strongly ) ’ )

Disagree 0 0

Library enriched with number of latest
reference/text books, journal as per syllabus

HAgree N Strongly agree

= Neutral

o Strongly Disagree ® Disapree

Interpretation: - It is analyzed that 31% teachers are strongly agreed and 58% are agreed and only7%

are disagreed with the above statement.

W
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Table:-7 Class rooms and practical Labs are well maintalned

Criteria | No. of Teachers %age

Strongly

Agree 7 27
No Agree 15 58

Neutral 4 1

Disagree 0 0

Strongly

Disagree 0 0

Class rooms and practical Labs are well maintained

0% 0%

= Strongly Disagree  » Disagree = Neutral = Agree = Strongly agree

Interpretation: - It is analyzed that 27% teachers are strongly agreed and 58% are agreed that
class rooms and practical labs are well maintained.

Table : - 8 The college provides adequate opportunities and support to faculty members for upgrading
their skills and qualification

Criteria |No. of Teachers %age
Strongly )

Agree 9 35
Agree 14 54
Neutral 3 11
Disagree 0 0
Strongly

Disagree 0 0

The college provides adequate opportunitiesand
support to faculty members for upgrading their
skills and qualification

0% 0%

Strongly Disagree Disagree Neutral Agree Strongly agree

Co-ordinator

- Lheet - Nanc
Critdrion Incharge < ; “iram College of

* Commerce, Patiala.

. F—

Interpretation: - It is analyzed that 35% teachers are strongly agreed and 54% are agreed with the above statement.
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T;:Jtlfr;; 9 IF:::::;:T a::;% ro’uraged toorganise and,‘g:;telclgate In seminars/workshops/conferences
Strongly

Agree - 10 38

Agree — 13 50

Neutral ~ 3 12

Disagree - B 0 0

Strongly )

Disagree : - 0) 0j

Teachers are encouraged to organise and
participate in seminars/workshops/conferences

0% 0%

W Suongly Disagree @ Disagree B Neutral B Agree B Stroangly agree

Interpretation: - Itis analyzed that 38% teachers are strongly agreed and 50% are agreed with
the above statement.

Table :-10 Teachers are motivated ta undertake major and minor research projects from different funding agencles

Criteria |No. of Teachers Y%age
Strongly '

Agree 7 27,
Agree 14] >4
Neutral 5 19
Disagree 0 0
Strongly

Disagree 0 ~ 0

| Teachers are motivated to undertake
| major and minor research projects from
' different funding agencies

0% 0%

B Strongly Disagree
m Disagree

W Neutral

N Agree

W Strongly agree

e

Interpretation: - It is malyzed_th;t—zm teachers are strongly agreed and 54% are agreed with the

above statement.

Co-ordinator
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GOVT. BIKRAM COLLEGE OF COMMERCE, PATIALA

NALYSIS OF A 'S FEEDBACK F 2021-22) (N=
SECTION A:
Sr. No. |Contents Strongly |Disagree [Neutral [Agree [Strongly
Disagree agree
1}Infrastructure and ICT Facility is 0 1 — i? 45 22
available
2|Teaching standards are up to Mark 0 0 4 36 45
3|Library Is well equipped 0 0 4 39 TZ
4| Grievance Redressal Cell exists in 0 4 — 14 43 24
the college
5|Office staff, Library staff in the o 0 4 40 41
college are helpful
6] Co-Curricular activities are 1 3 T? 35 29
supportive in getting jobs
7|Building/Classrooms are accessible 0 :2 8 54 21
to differently abled students
Table : - 1 Infrastructure and ICT Faclility is avallable
Criterla | No. of Alummi Members | %age
Strongly B
Agrfe 22| 26
Agree 45] 53
Neutral _ 17l 20
Disagree N 1
Strongly
Disagree g 0 __0
Infrastructure and ICT Facility is available
0% 1%
M Strongly Disagree
M Disagree
M Neutral
m Agree
B Strongly agree

Interpretation: - Itis analyzed that 26% Alumnl Members are strongly agreed and 53% are agreed and only
1% are disagreed with availability of infrastructure and ICT facility.

Co-ordinator W

a1 NAAC Principal
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Table : - 2 Teaching standards are up to Mark

Criterla  |No. of Alumni Members Xage
Strongly

Agree 45 53
Agree | - 36 42
Neutral | g 5
Disagree 0 0
Strongly

Disagree 0 0

Teaching standards are up to Mark
0% 0%

m Strongly Disagree
m Disagree

& Neutral

m Agree

m Strongly agree

Interpretation: - It is analyzed that 53% Alumni Members are strongly agreed and 42% are agreed.
Table : - 3 Library Is well equipped

Criteria |No. of Alumni Members %age
Strongly

Agree 42| 49
Agree 39| 46|
Neutral - 4 5
Disagree T 0

Strongly

Disagree - 0 0

Library is well equipped

0% 0%

B Strongly Disagree
B Disagree

= Neutral

m Agree

H Strongly agree

Interpretation: - Itis analyzed that 49% Alumni Members are strongly agreed and 46% are agreed.

oM

Co-ordinator _—
: NAAC Principa -
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Table : - 4 Grievance Redressal Cell exists in the college

Criteria | No. of Alumni Members %age
Strongly

Agree 24 28]
Agree 43 51
Neutral 14 16
Disagree 4 5
Strongly

Disagree 0 of

PUNDE— E——

, Grievance Redressal Cell exists in the
* college

} 0% 5%

W Strongly Disagree
u Diagree
B Mewtral

uAgres

8 Strongly agree

Interpretation: - It is analyzed that 28% Alumni Members are strongly agreed and 51% are agreed and only
5% are disagreed with the availability of grievance redressal cell in the college.

Table : - 5 Office staff, Library staff in the college are helptul

Criterla  |No. of Alumni Members Kage
Strongly

Agree a1 ag|
Agree 40 47]
Neutral 4 b
Disagree 0| o
Strongly

Disagree 0) %

Office staff, Library staff in the college are helpful

0% 0%

B Stngly Dnagrer BDusgioe Bheutal  BAGes  85Uongh agive

Interpretation: - 1t is anslyzed that 48% Alumni Members are strongly agreed and 47% are agreed.
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